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Passenger Services

AIRLINE LOCATIONS Listed by Terminals

48| Airport Transit System (ATS)

Dae| Auto Pound (773) 686-2958 (on Bessie Colernan Dr.) . ) .

E Baggage Claim (Lower Level Terminals) * : n *ANA (departures only) E QZ:CI)-;\;‘E)‘(JISC o
. Bus Shuttle Center (Hotel Courtesy Shuttles, ’ . ° Lufthcmsa (departures only) Air France

Regional Buses, Off-Site Parking Shuttles) e United (domestic;

| ] | | | | | ] | | | ] | |
L 2

@ . - infernational departures only) Alr India
Cell Phone Lot (on Bessie Coleman Dr.) B} ) Air New Zealand
Dine ' . United Express (all check-in Amet]
=) - and baggage claim) *Amerncan
@ Kiss ‘n’ Fly (at Multi-Modal Facility) ) - e ANA
‘& Parking Elevator Center o : Austrian Airlines
" ' : g Air Canada British Airways
E Parking Shuttle to ATS ) Alaska Cathay Pacific
Ride Share Pickup : . Delta China Eastern
=) . : : : . Copa Airlines
§ Service Animal Relief Area . - Delta Shuttle Em!Dr o
; Ticket Counters (Upper Level Terminals) : : JetBlue Airwqys Eth:()dpiqsn
g Trains to City - CTA (Pedestrian Tunnel Level) . ., Etihad Airwqys
@ Transportation (on Lower Level) . EVA Air
@ Valet Parking (Level 1 of Parking Garage) . I B A" Ch°|ce One Finnair
: I e American (domestic; Frontier
: Terminal 3 Terminal 1 international departures only) )
) . . ] Outside Parki Lot . e|beria
Special Numbers ) Outside Parking Lot I ulside Farking to American Shuttle Icelandair
. \ (C; i B Boutique Air « Japan Airlines (JAL)
Chicago Fire Department (773) 894-9111 : EfD i Cape Air KLM Royal Dutch
@r| Chicago Police (773) 894-9111 . : Denver Air/Key Lime Korean Air
Non-Emergency (773) 894-5000 . '/ I[?\%ER e = I e|beria (departures only) LOT Polish Airlines
' : = S irli Lufth
CTA/RTA (312) 836-7000 ) / s - e Japan Airlines (JAL o Lufthansa
| ) /.‘ 7 S I 4 (de%or’rures only) WAL Qatar Airways
Customer Service (800) 832-6352 _ l N " 1190 parture _
Metra (312) 322-6777 (on Zemke & Mannheim Rds.) . ! %R:?LRIELR“/;II:&TL :Y:é@','q éAh;s;() \ A Fgﬁl\y/l o Spirit Airlines Royal Jordanian
PACE (847) 364-7223 (at Multi-Modal Facility) - I PARKING LOTS, RENTAL CARS, N N PA SAS
Q _ _ . arminal 5 KISS ‘N’ FLY, PACE & METRA ——————— ———, Southwest
Terminal & Economy Parking Lots . | .. .
_ . , e Spirit Airlines
o Standard Parking (773) 686-7530 ) | ACCESS TO ATS FROM LEVEL 4 | | x sun Coun"y
Customer Service ) 1 OUTSIDE OF ELEVATOR CENTERS 2 & 6 CTA (Trains fo City) Economy Lof SWISS
Parking Information 1 y To view airport map, visit .
. . \ Dy TAP Air Portugall
Vehicle Assistance flychi /ORD ] .
5 \ BESSIE COLEMAN DR. . - AR [Tl ar Turkish Airlines
Lost & Found ]
o iterms lost okt ror in oot \ N or scan QR code e United
[ J m .
or irtems (?S nedar Ticke coulnler, IN gare aread \ u Vlquerobus
or on an airplane, contact airline. — =
| in publ | °Y T Volari
eFor items of value lost in public areas of terminal, \ Cell Phone Lot - olaris
contact Chicago Police at (773) 686-2385. J[@][m O
®For items lost at security checkpoints, \ : EFFECTIVE 10.23.2021
contact TSA at (773) 377-1210. TO ’\, \ ][‘\n.'
®For items lost on the AITS train, szxwzﬁgn’vﬂ” l >
contact AOR at (773) 601-1817. \
*For items lost in the parking facilities, contact \ Mt
Standard Parking at (773) 686-7532. \ MANNHEIM RD. Multi-Modal Facility
®For items lost in the common spaces of the \ Economy Lot F e Denotes airlines with :
Multi-Modal Facility (MMF), contact the Kiss ‘n’ Fly infernational service £
dispatch office at (773) 462-9515. Metra departing from Terminals 1, 2 & 3
PACE and arriving in Terminal 5.

Rental Cars
Ride Share Pickup












Aer Lingus | AeroMexico | Air France | Air India | Air New Zealand | Alitalia | American (international arrivals only) |
ANA (arrivals only)| Austrian Airlines | British Airways | Cathay Pacific| Cayman Airways |
China Eastern | Copa Airlines | Emirates | Ethiopian | Etihad Airways | EVA Air| Finnair| Frontier |
Hainan Airlines | Iberia (arrivals only) | Icelandair | Interjet | Japan Airlines (JAL) (arrivals only)| KLM Royal Dutch|
Korean Air | LOT Polish Airlines | Lufthansa (arrivals only)| Norwegian | Qatar Airways | Royal Jordanian |

SAS | Southwest| Spirit Airlines (international arrivals only)| Sun Country | SWISS| TAP Air Portugall

Turkish Airlines | United (international arrivals only) | VivaAerobus | Volaris |

KEY MAP
Secured Areas
Public Areas

M21 =]

ATS to

SAS Business Lounge ---=---- X

British Airways

Lounge ----===-=-mmmmemmmmnmmeee N

Alitalia Lounge

Automated Passport Control (APC),
Mobile Passport Control,
& Global Entry available in Terminal 5.

Economy Parking,
Kiss ‘N’ Fly, PACE Bus & Metra

From Aircraft
Gates
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PASSENGER SERVICES

Airport Information
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Automated External
Defibrillator Unit (AED)

Automated Teller
Machine (ATM)
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Baggage Claim

Butch O'Hare

Plane Exhibit
(Terminal 2, Main Hall)

Chapel

(Terminal 2, Mezzanine)

Dine

54 Door/Vestibule

i Elevators

Escalators
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Exit
Foreign Currency

Exchange

Mother’'s Room
(Next to Gate M15)

Relax

Security Checkpoint

Service Animal Relief Area
(Lower Level)

Service Area

Wheelchair Assistance
Contact Airlines

Shop
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Swissport Lounge

Air France Lounge

Korean Air Lounge
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Upper Level ATS to
Depmmn’s Domestic Terminals 1, 2, & 3, Main Parking,

CTA (Trains to City) & Bus/Shuttle Center

Upper Level Roadway

Pedestrian Bridge

1o International Parking Lot D

Airport Transit System (ATS)

Station and Bridge

............ Domestic
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Stairs

Telephones

Ticket Counter

it

Toilets
Transfer to Terminals 1 & 3 (==
at Gate M1 —
Travelers Aid i
(773)894-2427 '._y
USO (Terminal 2, Mezz & ﬁ
Terminal 3, Rotunda Mezz) —
Metia
US Customs &

Border Protection (CBP)

Wheelchair Drop-Off

Lower Level

Baggage Claim Awrivals & Baggare Cleim
—————  Domestic Bayyyage Carousel 10

Lower Level Roadway

Ground Transportation from Curbfiont
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From Aircraft =sssss Rental Cars
Gates Tt

snnnnn  Charter Buses

snnnnn Suburban & Reserved Tiis

sennnn  Reserped Limo usines

Alirport Transit :
System (ATS) [@

Auto Pound
on Bessie Coleman Dr.
(773)686-2958

Bus/Shuttle Center
Hotel Courtesy Shuttles
Regional Buses

Off-Site Parking Shuttles

CITA (Irains to City)

at Pedestrian Tunnel

Cell Phone Lot adjacent
to domestic terminals

Kiss 'n Fly
at Multi-Modal Facility

Metra O'Hare Station

on Zemke & Mannheim Rds.
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GROUND TRANSPORTATION

PACE Bus
at Multi-Modal Facility
(847)364-7223

Parking

Parking Elevator
Center

Rental Car &
Hotel Info Kiosk
(Lower Level Arrivals)

Ride App Picku
(Terminorlog, Arrival Eevel
Door 5A)

Taxi, Livery Pick-Up Zones
Rental Car Shuttle

Valet Parking
Elevator Centers 2 & 5

As of 4/2021



	main
	Page 1

	Terminal 1
	Terminal 2
	Terminal 3
	Terminal 5



